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2015 Fall e-Newsletter.  A newsletter supporting managers and employees in promoting the 

effectiveness, efficiency, and quality of County public service.  
  
 

COMMISSION NEWS 

 

 

29th Annual  

Productivity and Quality Awards Program 

October 21, 2015 

 

The 29th Annual Productivity and Quality Awards ceremony is a 
time when the County family comes together to celebrate 
outstanding achievement in programs and services. It is our 

"Academy Awards" event, and our version of the "red carpet" is 
the proud walk Department Heads, project leaders, and 

productivity managers take from their seats to the stage to 
receive a well-deserved and hard-earned honor. 

  

In partnership with the Board of Supervisors and Chief Executive 

Office, the Quality and Productivity Commission recognizes 
projects, which enhance productivity, improve the quality of 

County services and result in cost savings.  Many of the award-
winning programs are the result of collaborations with other 
departments or outside agencies.   

 
This year's theme is "Champions for Change:  Together We Make 

a Difference."  Over 500 attendees are expected to attend, 
primarily from our County family, but also our generous sponsors, 

and outside agencies that participated with departments on their 
respective projects. 

http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4QyaJMZbxkvIwCzlA5UWS2Ne26RrXU7d8ciwCndY2Ri8i6Jzu8qoamHEIo920aIRss6MnrOYQO8Oua_cvAy33TcLYoVF1BHIuceX7rR1lxd7QZQSh1ALNQXqqoJCGiwOiT2s2sOXZu2Zf9BWFvRikoQtVLvcELIweP8NDUQUiPEinX6pZ55L9pKGAOR5AH1rOffPkJ8kvyBUSwwqLlFC3EuSiK45I_2VPZQbEKR4SbQlir-o_Ci7ZOW7K2-3mDYj7ad0gqtPu3BUs=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4QyaJMZbxkvIwCzlA5UWS2Ne26RrXU7d8ciwCndY2Ri8i6Jzu8qoamHEIo920aIRss6MnrOYQO8Oua_cvAy33TcLYoVF1BHIuceX7rR1lxd7QZQSh1ALNQXqqoJCGiwOiT2s2sOXZu2Zf9BWFvRikoQtVLvcELIweP8NDUQUiPEinX6pZ55L9pKGAOR5AH1rOffPkJ8kvyBUSwwqLlFC3EuSiK45I_2VPZQbEKR4SbQlir-o_Ci7ZOW7K2-3mDYj7ad0gqtPu3BUs=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyPdbxhqOemi68eM6GFKCjtMSDkuI-eEFOMwt3NdvsH8fDZ--tdtVSNljGtXX4ulLVdBi7yekoaSV3RfymOHx57uJTOAsnWfSJwboA8wAXJqxsfP5bMePQ_lPWGQwFptj15t7mzy-7JLKMHscZAUE47oaN53yngrY7mt5maViSgJn67WXoYHyaUgNop0WwVuI_2xqZOoIlSjawV4saWaEgcD5LBRDidBVdx7LgMCaHd-ZD2vEY97boFqK-Ls4pEkVd5UnGZ9EPTXwxuXpOX_1l1PE7RaLDX2HZ-ST5dLsFCFC&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyPdbxhqOemi68eM6GFKCjtMSDkuI-eEFOMwt3NdvsH8fDZ--tdtVSNljGtXX4ulLVdBi7yekoaSV3RfymOHx57uJTOAsnWfSJwboA8wAXJqxsfP5bMePQ_lPWGQwFptj15t7mzy-7JLKMHscZAUE47oaN53yngrY7mt5maViSgJn67WXoYHyaUgNop0WwVuI_2xqZOoIlSjawV4saWaEgcD5LBRDidBVdx7LgMCaHd-ZD2vEY97boFqK-Ls4pEkVd5UnGZ9EPTXwxuXpOX_1l1PE7RaLDX2HZ-ST5dLsFCFC&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyPdbxhqOemi68eM6GFKCjtMSDkuI-eEFOMwt3NdvsH8fDZ--tdtVSNljGtXX4ulLVdBi7yekoaSV3RfymOHx57uJTOAsnWfSJwboA8wAXJqxsfP5bMePQ_lPWGQwFptj15t7mzy-7JLKMHscZAUE47oaN53yngrY7mt5maViSgJn67WXoYHyaUgNop0WwVuI_2xqZOoIlSjawV4saWaEgcD5LBRDidBVdx7LgMCaHd-ZD2vEY97boFqK-Ls4pEkVd5UnGZ9EPTXwxuXpOX_1l1PE7RaLDX2HZ-ST5dLsFCFC&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4QkByY7a6SA7hChAL-zpOqXELtTDC3WQN_WZdKc0EGp4vrYniOfLSAYPn8-pzlE7S1Izg44UQsa1VVE8n01KVGviafIyaEGAmDNdUomK9olFXJ3n1mTw2KA41sRUoXNqscTPb4_pwgjZxWyveaB3pdu_Pd6zpf5iJPxOeixvO6rXyJIeeTeGQTQKa2nGl5-qOh0OTtpuFQBdd9x_RTrBbYPEbnIFH16c5_Vb4asaLAc4KqWKoRK0AmJSf61Mc7tdn5eaG0YzgtlGj4_lI3a8Rplg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4QkByY7a6SA7hChAL-zpOqXELtTDC3WQN_WZdKc0EGp4vrYniOfLSAYPn8-pzlE7S1Izg44UQsa1VVE8n01KVGviafIyaEGAmDNdUomK9olFXJ3n1mTw2KA41sRUoXNqscTPb4_pwgjZxWyveaB3pdu_Pd6zpf5iJPxOeixvO6rXyJIeeTeGQTQKa2nGl5-qOh0OTtpuFQBdd9x_RTrBbYPEbnIFH16c5_Vb4asaLAc4KqWKoRK0AmJSf61Mc7tdn5eaG0YzgtlGj4_lI3a8Rplg==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4QkByY7a6SA7hChAL-zpOqXELtTDC3WQN_WZdKc0EGp4vrYniOfLSAYPn8-pzlE7S1Izg44UQsa1VVE8n01KVGviafIyaEGAmDNdUomK9olFXJ3n1mTw2KA41sRUoXNqscTPb4_pwgjZxWyveaB3pdu_Pd6zpf5iJPxOeixvO6rXyJIeeTeGQTQKa2nGl5-qOh0OTtpuFQBdd9x_RTrBbYPEbnIFH16c5_Vb4asaLAc4KqWKoRK0AmJSf61Mc7tdn5eaG0YzgtlGj4_lI3a8Rplg==&c=&ch=


Productivity 
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The luncheon will be web-streamed live.  Look out for the link that 
will come out a few days before the luncheon.   

 

Below is last year's Golden Eagle Award winner: 

 

 

MARS:  Mileage Authorization & Reimbursement System 

Auditor-Controller with Internal Services and Public Social Services 

 

  

New Commissioner on the Block! 

 
Commissioners welcomed Jacqueline 
"Jackie" Agnello Wong to the Quality 

and Productivity Commission after 
being appointed by Supervisor Hilda 

Solis on June 2015.  

 

Since 2007, Jackie has been on the 
staff of the Program for Environmental 

and Regional Equity and the Center 
for the Study of Immigrant 

Integration. She leads their 
administrative team by facilitating 

organizational development, planning events, designing reports, 

and supporting communications.   

http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4Q3bF0g_iBuOv1fzc_J9N4xGX7-lL-tvGaUtvTCtzm0CXeWTRWnlrHSvLOCVfy3lpaq7gP-Wd8hLiGFUTztENBuy7gyMSp6EGmIeclVvsZsBEn5Y1-3EJBuaXFl2M3KABfIQdMOc4yYF7W0L536FrdcScT96DPkTPC7qWQ2YTwDOufolIxxtmKZwCQkD7MvCrdrxNjn6f0P70iAJ283HZV6MwURmfFHWENbTiiEi2RWwJhL2hl457glvqD5NgZQd5BVsewRtvwiyXZyWcAW2WNIQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4Q3bF0g_iBuOv1fzc_J9N4xGX7-lL-tvGaUtvTCtzm0CXeWTRWnlrHSvLOCVfy3lpaq7gP-Wd8hLiGFUTztENBuy7gyMSp6EGmIeclVvsZsBEn5Y1-3EJBuaXFl2M3KABfIQdMOc4yYF7W0L536FrdcScT96DPkTPC7qWQ2YTwDOufolIxxtmKZwCQkD7MvCrdrxNjn6f0P70iAJ283HZV6MwURmfFHWENbTiiEi2RWwJhL2hl457glvqD5NgZQd5BVsewRtvwiyXZyWcAW2WNIQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyHParIVlAf4Q3bF0g_iBuOv1fzc_J9N4xGX7-lL-tvGaUtvTCtzm0CXeWTRWnlrHSvLOCVfy3lpaq7gP-Wd8hLiGFUTztENBuy7gyMSp6EGmIeclVvsZsBEn5Y1-3EJBuaXFl2M3KABfIQdMOc4yYF7W0L536FrdcScT96DPkTPC7qWQ2YTwDOufolIxxtmKZwCQkD7MvCrdrxNjn6f0P70iAJ283HZV6MwURmfFHWENbTiiEi2RWwJhL2hl457glvqD5NgZQd5BVsewRtvwiyXZyWcAW2WNIQ==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyAZOmGsociVvb57G20NWzM71dzUo38pcNSDCa8gb4OT-TTHqju2Q2_CRuDChfSW9aZAjQFrV6I44zLVSifn_-3U6qDqQ4QOcJWJDy7cYZ_2Ro2ic0KgCIaqskcdm6Ci5BQegqpzbj-peTPm7lVyj9AsAHojLQXL4d8WbAQxHr3PtTKK0g4K78H3rw9Rzboe2xKoeSx38hbJkepAuZ97YtzB0gj2PnsHR4UtIt_v1SoMQLEVec2chXja67MLmednDk1mG84OcwD3Zq_4UdRbc9F4vRYiRAzSN4w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyAZOmGsociVvb57G20NWzM71dzUo38pcNSDCa8gb4OT-TTHqju2Q2_CRuDChfSW9aZAjQFrV6I44zLVSifn_-3U6qDqQ4QOcJWJDy7cYZ_2Ro2ic0KgCIaqskcdm6Ci5BQegqpzbj-peTPm7lVyj9AsAHojLQXL4d8WbAQxHr3PtTKK0g4K78H3rw9Rzboe2xKoeSx38hbJkepAuZ97YtzB0gj2PnsHR4UtIt_v1SoMQLEVec2chXja67MLmednDk1mG84OcwD3Zq_4UdRbc9F4vRYiRAzSN4w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyAZOmGsociVvb57G20NWzM71dzUo38pcNSDCa8gb4OT-TTHqju2Q2_CRuDChfSW9aZAjQFrV6I44zLVSifn_-3U6qDqQ4QOcJWJDy7cYZ_2Ro2ic0KgCIaqskcdm6Ci5BQegqpzbj-peTPm7lVyj9AsAHojLQXL4d8WbAQxHr3PtTKK0g4K78H3rw9Rzboe2xKoeSx38hbJkepAuZ97YtzB0gj2PnsHR4UtIt_v1SoMQLEVec2chXja67MLmednDk1mG84OcwD3Zq_4UdRbc9F4vRYiRAzSN4w==&c=&ch=


 

She has a Master's Degree in Public Administration from 
University of Southern California and holds a B.A. from the 

University of California, Santa Cruz.  

 

Commissioners look forward to working with her and introducing 
her to the County family. 

 

Read more on Jackie... 

 

PRODUCTIVITY INVESTMENT FUND 

"LOANS AND GRANTS AWARDED TO DEPARTMENTS"  
  
Established by the Board of Supervisors in 1984, 

the Productivity Investment Fund (PIF) program is 

used to help departments jump-start pilot 

projects, develop creative strategies to enhance 

services, improve employee productivity, and 

produce cost benefits. 

  
The Commission solicits proposals each quarter 

and carefully reviews project merits in a three-

step vetting process before approval. 
  

To view projects approved for loans, grants, or a combination of both in 

Fiscal Year 2013-2014, click here.  Fiscal Year 2014-2015 will be 

available on our next newsletter. 
  
The next PIF Proposals will be due on:  

 
October 9  

  

PRODUCTIVITY MANAGERS' NETWORK 

http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmYphJkJmZgwz8CcKeCknTuqIHMZUoDvHkc_tBBoIg4Za_fiVUY2HGde3klFgfuUFJbsTYmPt8TBZxggn6WlekxzzGeCEJelPmYi6MkJQ5fJpmdED6aDCn6HtGdBDeZlkdL_7a5OPg_RpBwi9AQE6elPUqVyKRgeK1UhUMtgMilkItziZzM7_5zUDIKhVzOU3GETX6g49tOsLuzJMUPFprhVPH2uVShPKiG5Rrk5ww5vruuYHIQZfsymldrGeqSz46t6tuy7shzlM1oobyANh3CAA==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyMqmCDTubN3mbgOdm5l-goV5yqT88eYA4wRNVFVdxcYlulG-FpLR3-BSSJNwxK77-yMeKgOq0DhdNvlKRk3KiFlGNAFBAlEKWxaW-OfecK_PQXFBZTjORqflFChYvNRf9O1pilMIKdYW23K4ZQ6f224_7PZhBtxpXBKEbppVZGpjlhPh0_PnleyYicuj4SRmeK2fsXPaKdgA5IlTljOK2sLxkzwnE3tEYOWwnSmg52K-HGeh3HEiTdO-G6udtpjMU0Miou9arut3F57BE8O6ABHbK54JKswIqO_1S-ctvDQy&c=&ch=


Spotlight on Network Managers' 

 
Elisa Vasquez 

Community Development Commission/Housing 

Authority 
  

While obtaining a Masters of Science in Public 

Administration at Cal State University, Los 

Angeles in 1995, Elisa began working for the 

Community Development Commission of the 

County of Los Angeles (CDC). After serving in 

various capacities, she advanced to the 

position of Intergovernmental Relations 

Manager/Public Information Officer. She has 

held that position since 2007.  Elisa completed 

her undergraduate work at Loyola Marymount University in 1989 and 

worked at several non-profit organizations before joining the CDC. 

  

Elisa is a proud native of Los Angeles and can navigate the "mean 

streets" of the City quite well. She loves exploring neighborhoods and 

discovering shorts cuts, especially when finding new restaurants to try. 

 

  

  

Productivity Managers' Network General Meeting 

Evaluation at the Marina  - August 5, 2015 

 

On Wednesday, August 5, 2015, over 

50 Productivity Managers, including 

several Commissioners, participated 

in the annual Evaluation at the 

Marina at the Burton Chase Park 

Community Room.  

  

It was another beautiful day at the 

Marina which made it pleasant for 

Managers to read and evaluate 56 Productivity and Quality Award 

entries. 

 

Jennifer Coultas, Chair of the Productivity Managers' Network, 

welcomed everyone, especially the new Managers who were evaluating 

projects for the first time.  Elisa Vasquez and Elizabeth Mendez, Co-

Chairs, Productivity and Quality Awards Luncheon, provided instructions 



and an overview of the evaluation process for Managers and 

Commissioners.   

 

 

 

Click here for additional information...   

 

 

                      DEPARTMENT VISITS 
 

  

The Commission visits all County departments on a 

two-year cycle and meets with the department 

head.  The purpose is to gain insight of departmental 

operations and priorities and to assist the department 

in enhancing quality and productivity. 

  

The Commission visited the following departments during the third 

quarter of 2015:   

  

 Children and Family Services (July 9) 

 Health Services (July 13) 

 Consumer and Business Affairs (July 29) 

 Beaches and Harbors (July 30) 

 Auditor-Controller (August 3) 

 Regional Planning (August 13) 

 Mental Health (August 20) 

 Public Works (August 31) 

  

Click on the department above to review their report. 
  

 

http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyAZOmGsociVvb57G20NWzM71dzUo38pcNSDCa8gb4OT-TTHqju2Q2_CRuDChfSW9aZAjQFrV6I44zLVSifn_-3U6qDqQ4QOcJWJDy7cYZ_2Ro2ic0KgCIaqskcdm6Ci5BQegqpzbj-peTPm7lVyj9AsAHojLQXL4d8WbAQxHr3PtTKK0g4K78H3rw9Rzboe2xKoeSx38hbJkepAuZ97YtzB0gj2PnsHR4UtIt_v1SoMQLEVec2chXja67MLmednDk1mG84OcwD3Zq_4UdRbc9F4vRYiRAzSN4w==&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmY3gFAMlt3_ONJu7BaafmsOA3A_5hl0LSVmoAIngqMP0WsZo5BpN8QMJO1DhDGdJhzbZWNNxdyFRbrKQWLT9nyehyH4YRUCNdQZJTkqMFuLPKtNbtC66S40erK9eKCTIPtyeb0S0ULBbp_gmk4KyHP3MdnHMs_zOabRsbLVIqd8OqogT9E_Zat6h8WdnvXA3yi88evUnP9Pk-p9FJV5Aq5ugjxYQYerV6xTkFTl8DcPqz6nuS3vPv73FWBILfMayfxLTSI1DY35aJKxMoM5bGqtcqimLsV4FdM&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmYbA7RfXE33Kf22w3XR3nZvKqr2RDR2fFuzC9uYhg6ubGbwK1mK3n44n3mf27zOCyAdl-wECckux8q0kiEi3L7dMedsGZddI-kFuUUQVswOFX1Ww0Qs12v5mm3S7ctwpMUPqEUv3Z27avDlsYhNNNFewz8iBqLvTpp0T5FF0oaLZbpAM-m6N8Ofvr3jRst5u4xMltlqA8MFzHNhzPfOPQFO6KxXXiA-GN4yc3u02oxb7QU41T9xPvXn_ZDMm7sL4B_77gCOGsVMdvDBwhaMJhWjkFi_uFjVGN-&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmY3R67bkPsT_lLx19LLbdjt6cyCnvh4gVEIWGk88e2e-iu6O6rJ8e4u9ajVOkPo5mKszUzRVUn06LoynqB24F7qHuUOV8yRM3ddyhbgq1G-NRWZem2PdKTzXbOgRqxL8pfZ45mUM7AkZ79RgkVYAy_wHlTeXdJd6uIoxINhTHRbgWLbP0CLtXv381rPDOG6OpgVxbC1NkAi42wh2X0dXWXPlSRhq58z952UCXtX12Sh_Nb7P5TjUgi7xsLsSk4xxrDzjpyZU3LrbsrS3YDAIUVQO_SmQrJPUFL&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmYckDq6wY6AfuukQG4_dyLn3r5fF4WV1IAowj2oEXBim846guXNtDjsRFM2B8l7eGweBl9zek39XOAnW4hS_AqoXiCNRVTOm2F4iD_5eOUnHQVza3qvtcqufl-ykMhG8B8-7UhVBSWCECuXSINu2qkh6V5yTN1RmRE0O43hWaU6nAT95ZkFsZaRm_T8mK47QcEmybgA0yWJtBpNIRB3C1LmSNIA0xfyAUXvMxlEjhmKKy1eDtePIwaSRxNAhhoPzz0BRsgxdYXwdXj4biOkj2AU6yB7j3Hgrpc&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmYZCZMGteqa4al-ZbtrhaRsMrdBECBj0xkH5aMYT-9mOqAFwyE89JfurlEguQNKh_BXKOn6McrsL795GB0v9qnRx2S6vygtJc15xtvirHGSSmGdf-VGVGhtF4C2mNHLtP_dvi2-4fPDccas-P0ahzcjbJ8ymqk9dQfvyYhZ7nLZeWGrBXawSZA3KwCMG3JT-646M_L2ZGnQyYD1y2h_Ds3hBzdImN3MKCarwPPGYerG3f5wbK3iGyq98hxIwFetJxry8xxigN7Gp-UmZ2j4nFegBqr0ukhhPBl&c=&ch=
http://r20.rs6.net/tn.jsp?f=001jpmcvcWFx4uwQ3wfevws6sZsTghTshE-6ooLmhMwMXIkEuXaL-mAyI4ciFKE0MmY2ceiyE7sKnb7Dw9H9tq-5rFQngLd97Jt4JIn18QRtRtfylJUOBLWQ-LmvIzT0USiRMuIUBltbr1vYYwwzfX0p3a1XQwLPi5s12mB2gbfv4o8HuJzVb44YtGlMvW87vIeUCETTo0z7NRzrIFmCabo5jEYZgk1r-kEUaYdA31P68GEnLRPGmqkJS1acxdX8x36rVBqqOPtjPrlHZsxwwE6I3CWHS2keon8RH785zla4Iq42ziAkOQNbpsU6eyzGBJgV1p6jvEOUgsvAUqMWufZET-GVDwYCobu&c=&ch=
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